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submit the dispute to formal arbitration through the engagement
of an arbitrator appointed by the ICE although, with the written
consent of both parties, the ICE may at his discretion accept the
dispute for adjudication. The appointment of an arbitrator will
incur an administration fee, to be fixed by the Board of The
Dispute Service Ltd from time to time, shared equally between
the Landlord and the Tenant. The liability for any subsequent
costs will be dependent upon the award made by the arbitrator.

7.4 The statutory rights of either the Landlord or the Tenant(s) to
take legal action against the other party remain unaffected.

7.5 It is not compulsory for the parties to refer the dispute to the
ICE for adjudication. The parties may, if either party chooses to
do so seek the decision of the Court. However, this process
may take longer and may incur further costs. Judges may,
because it is a condition of the Tenancy Agreement signed by
both parties, refer the dispute back to the ICE for adjudication.
If the parties do agree that the dispute should be resolved by
the ICE, they must accept the decision of the ICE as final and
binding.

7.6 If there is a dispute we must remit to The Dispute Service
Ltd the full deposit, less any amounts already agreed by the
parties and paid over to them. This must be done within 10
working days of being told that a dispute has been registered
whether or not you want to contest it. Failure to do so will not
delay the adjudication but The Dispute Service Ltd will take
appropriate action to recover the deposit and discipline us.

7.7 The agent must co-operate with the ICE in the adjudication
of the dispute and follow any recommendations concerning the
method of the resolution of the dispute.

8. INCORRECT INFORMATION - If the Landlord warrants that
all the information he has provided to the Agent is correct to the
best of his knowledge and belief. In the event that the Landlord

provides incorrect information to the Agent which causes the
Agent to suffer loss or causes legal proceedings to be taken the
Landlord agrees to reimburse and compensate the Agent for
the losses suffered

8.1 Our Standard Tenancy Agreement provides that upon the
end of the Tenancy an Independent Inventory Clerk appointed
by us will determine whether or not there are any dilapidations
accrued or cleaning needed but not the cost of those
dilapidations or clearings.

8.2 If J R do not manage the Property then You will need to
instruct an Inventory Clerk at the end of the Tenancy unless You
place us in funds to do so on your behalf. You will then agree
directly with the Tenant the total costings to be charged from
the Deposit based upon the Inventory Check-Out Report. J R
are unable to release deposit monies to You or the Tenant
without the prior agreement of both parties in writing to the
amounts to be paid out, save in circumstances where J R has
notified you in writing of their intention so to do and no proper
reply is received from you.

8.3 If J R do manage the Property we will arrange for those
items to be costed and the appropriate amount taken from the
Deposit. We will then pay out this sum to you and pay any
balance to the Tenant. It is agreed between us that our decision
as to the total costs involved and what (if anything) is to be paid
to you or repaid to the Tenant out of the Deposit in respect of
dilapidations or rents unpaid or any other monies in dispute is
binding upon you.

8.4 If there is any dispute between you and the Tenant over
these matters either party may sue the other in the local County
Court to determine the issues between you. In such event, We
will pay the Deposit into Court to abide the court's decision.

I/We wish you to undertake: (please tick where applicable)

LETTING LETTING & RENT COLLECTION LETTING, RENT COLLECTION & MANAGEMENT

Signed (Landlord) Date:

CERTIFICATE OF OWNERSHIP/RESIDENCE
I/We hereby certify that I/We Jointly) own the property known as ("the Property")
Which I/We have instructed J R to Let (and Manage) and that the Property was my/our principal private residence at the time and if
there are joint owners that both/all are aware of and agree to the letting of the Property.

I/We certify that I/We am/are resident/non resident in the UK for tax purposes and my/our address is:

Address

Postcode

Signed

Full Name
(PLEASE PRINT)

Date

30 Hart Street
Henley-on-Thames
Oxfordshire
RG9 2AU
T 01491 412999
F 01491 412841
E lettings@jacksonsresidential.com
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TERMS AND
CONDITIONS

Instructions are only accepted by Jackson’s Residential ("J R") upon the following Terms and Conditions.
Any variation must be agreed in writing, executed by J R and annexed to these Terms and Conditions.

Definitions
In these Terms and Conditions the following expressions shall
have the following meanings:-

1.1 J R – Jackson’s Residential, 30 Hart Street, Henley-on-
Thames, Oxon, RG9 2AU and its successors in title or assigns.

1.2 "You" or "The Landlord" - The Landlord named in the
instruction form or his successors in title or assigns.

1.3 "The Property" - The property specified in the instruction
letter or any part thereof excluding any common ways or shared
facilities if the Property is part only of a building but including
any fixtures fittings and furniture equipment or appliances
belonging to the Landlord.

1.4 "The Tenant" - Any Tenant or Tenants of the Property from
time to time introduced by J R. If the Tenant is more than one
person then this expression shall be read and constructed
accordingly and will include any person who was within this
definition who remains in occupation of the Property and if
appropriate as licensee of the Tenant.

1.5 "Tenancy" - The entire period that the Tenant remains in
occupation of the Property including the Initial Letting Period
and any extension, period of holding over, or new tenancy.

1.6 "Initial Letting Period" - Shall mean the full length of the term
of any tenancy entered into and for the purpose of calculation of
fees due hereunder shall not take into account any termination
clause or right to terminate any tenancy (whether or not the
same is exercised) or any earlier forfeiture surrender termination
or repudiation of same.

1.7 "Rent" - Shall include any sum taken as a Premium or
consideration for the grant, extension or renewal of the Tenancy.

1.8 “Deposit” - Is held by the agent (Jacksons Residential) as
stakeholder and held against any damage or compensation for
damage to the property and including any unpaid utilities or
Council Tax.

1.8.1 “Stakeholder” - Jacksons Residential will hold the deposit
as stakeholder having a duty to deliver to the owner/s the
deposit or part of the deposit less deductions once the right to
legal possession is established by judgement and agreement of
both tenant and landlord.

1.9 “ICE” - Independent Case Examiner of The Dispute Service.

2. PRE-INSTRUCTION REQUIREMENTS
2.1 SUB-LETTING - If you are a tenant or a lessee it is
essential that: (1) The intended letting is permitted by your
lease; (2) The intended letting is for a period expiring prior to the
expiry of your lease; (3) Your landlord's written permission is
obtained in writing prior to the sub-letting.

2.3 INSURANCES - You must ensure that the building and
contents insurance cover is adequate and that the policy covers
furnished lettings; please note that many household policies do
not automatically provide such cover.

2.4 FITTINGS AND EQUIPMENT - You must ensure that all
equipment, electrical or otherwise provided with the Property is
fully operational and safe and, if possible, recently serviced,
prior to the commencement of a Tenancy.

2.5 THE FURNITURE AND FURNISHINGS (FIRE) (SAFETY)
REGULATIONS 1988 (AS AMENDED) - You hereby warrant to
J R that all furniture and furnishings in the Property to be let and
included in the letting (whether originally provided or added
during the Tenancy) fully comply with the requirements of the
Consumer Protection Act 1987 and all statutory instruments
made under it including in particular the Furniture and
Furnishings (Fire) (Safety) Regulations 1988 as amended by the
Furniture and Furnishings (Fire) (Safety) (Amendment)
Regulations 1989 and 1993.

2.6 THE GAS SAFETY (INSTALLATION AND USE)
REGULATIONS 1994 - All gas equipment, pipework and
appliances must accord with these Regulations including annual
inspections by a Corgi registered installer and records
maintained of work undertaken. A safety inspection must be
completed satisfactorily prior to any letting and a Report
provided to the Tenant and/or displayed at the Property. You
warrant to J R that these Regulations have and will continue to
be fully complied with by You.

2.7 REPAIRS AND STATUTORY OBLIGATIONS

Where J R are Managing Agents then this clause 2.7 and clause
2.8 applies during the whole of the tenancy period. J R have
authority to carry out repairs to the Property (including the
replacement maintenance servicing or repair of any furniture,
furnishings, appliances, equipment or machinery) up to the limit
of £500 + VAT save in the circumstances set out in the following
clause.

2.8.1 J R have authority to carry out any appropriate action
pursuant to all Statutes and Regulations and to incur such
expenditure as J R deems necessary to comply with same. In
particular J R may instruct any Corgi registered installer at your
expense to carry out any repairs or works needed to comply
with any recommendation or requirement relating to any gas
appliance or pipework in the Property.

2.8.2 You fully indemnify J R against all costs, claims, damages
and expenses and other payments made pursuant to this
authority or arising out of any breach or non observance or non
performance by J R and/or Yourself of such Statutory
obligations or Regulations, Rules and orders.

2.8.3 Further You undertake to ratify whatever J R shall do in
the performance of their management service and to indemnify
them against all costs, claims, payments and expenses incurred
by them.

2.8.4 You hereby indemnify J R against any payment of Council
Tax or Rates (if any) payable in respect of the Property.

3. COMMISSION AND FEE LEVELS

3.1 On our finding a Tenant who is accepted by You or whom
You have given us authority to accept on your behalf and who
completes the Tenancy Agreement, our commission will be
charged as follows:-

3.1.1 10% of the total rent payable under the terms of the
Tenancy Agreement for the entire length of the Tenancy, plus
VAT; the total amount of commission falls due at the
commencement of each Tenancy and/or Extension and will be
deducted from the initial and subsequent rent payment(s)
received from the Tenant or in lieu of same is payable within 14
days of invoice by J R.
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3.1.2 With regard to extended Tenancies or a fresh Tenancy of
another property owned by You granted to the Tenant or
Occupier, commission is payable to us at the rate of 10% of the
total rent reserved under the terms of the Tenancy plus VAT,
whether or not negotiated by us.

3.1.3 An additional 5% of the total rent payable under the terms
of the Tenancy Agreement plus VAT for the demand of rent plus
our full management service and accounting to you payable
from the rent collected. In the event of rent default an invoice
will be sent to You separately and is payable within 14 days of
invoice by J R. This fee is charged monthly or quarterly as
above.

3.1.4 In cases where we are not employed to collect rent
throughout the Tenancy, it is our policy to receive the initial rent
payment, or payments from the Tenant in order to meet our
commission.

3.1.5 In all cases an administration charge of £52.87 inclusive of
VAT shall be paid by You upon the commencement of the
Tenancy, and upon any extension of the Tenancy an
administration charge of £52.87 inclusive of VAT shall be paid by
You.

3.1.6 Our management commission will be collected by way of
deduction from rents received or invoiced separately in the
event of rent default.

4. DESCRIPTION OF SERVICES

4.1 LETTING SERVICE - The services included for our
commission of 10% are:

4.1.1 Introduction of a prospective tenant for the Property.

4.1.2 Taking up references (but not including any charges for
Company Investigations should these be requested) and
forwarding to you for approval.

4.1.3 Negotiating the terms of the Tenancy between yourself
and the Tenant.

4.1.4 Collecting and holding the deposit (as Stakeholder)
payable by the Tenant against rent arrears and dilapidations as
stipulated in the Tenancy Agreement.

4.1.5 Making every effort to notify service companies
(telephone, gas and electricity) at the commencement and
termination of the tenancy.

4.2 LETTING RENT COLLECTION AND MANAGEMENT -
The services included for our commission of 15% are:

4.2.1 The services itemised in 4.1 above.

4.2.2 The receipt of rent on your behalf.

4.2.3 The demand of rent in the absence of payment which will
take the form of a series of letters to the tenant requiring
payment.

4.2.4 The forwarding of net rents to yourself or your bank. If
rent is received in cheque form it can take ten days for cheques
to clear through the UK banking system. Any monies disputed
will be without prejudice to final clearance.

4.2.5 The preparation and submission of regular rent statements
to yourself and/or your Accountant.

4.2.6 OUTGOINGS - We will pay out of rents received current
outgoings such as ground rent, Council Tax, Insurance
Premiums and any Service Charge and/or maintenance charge
or similar contribution to shared expense and account to you

regularly. We must be placed in sufficient funds at the
commencement of the Tenancy and, during the term of the
management, to enable us to meet all expenditure prior to the
rent collection dates. Please note that You are expected to
instruct your Insurance Company, the Local Authority, etc., to
send their accounts to us. Although We shall do our best to
query any obvious discrepancies it must be understood that We
are entitled to accept and pay without question demands and
accounts which appear to be in order. In particular, We cannot
accept responsibility for the adequacy of any insurance cover or
for the verification of service/maintenance charge demands or
estimates where applicable. It is important that We receive full
written instructions regarding any insurance premiums you wish
us to pay.

4.2.7 REPAIRS AND REPLACEMENT - We shall deal with
day-to-day management matters including minor repairs up to a
maximum of £500 + VAT for any one item. Except in an
emergency wherever practical, estimates are obtained and
submitted to you for approval in respect of works of
redecoration, renewal or repairs likely to cost more than that
figure. An additional administration fee of 10% + VAT of the
total cost is charged for this work. A Property Management
Sheet will be supplied for completion by You prior to the
commencement of the Tenancy.

4.2.8 INSPECTION AND DEFECTS - Our management service
will include non-expert investigation of defects which come to
our notice or are clearly and adequately brought to our attention
by the Tenant. If instructed to do so we shall inspect the
Property on a periodic basis as agreed at the commencement
of any tenancy. It should be appreciated that any such
inspection can extend only to apparent and obvious defects and
will not amount in any way to a structural survey of the Property.
We cannot accept responsibility for hidden or latent defects.

4.2.9 TERMS OF MANAGEMENT APPOINTMENT - Except in
cases where you intend to re-occupy the Property and where
special arrangements are made, our management appointment
is for the initial letting period and thereafter as long as the
Tenancy continues subject to three months notice to terminate
on either side. We must be placed in sufficient funds at the
commencement and, if necessary, during the period of
management, to enable us to meet all expenditure prior to the
rent collection dates. It is essential that We hold a working
balance as We cannot undertake to meet any outgoings beyond
the available cash from time to time in our funds on your
account.

4.2.10 VOID PERIOD - Our management service does not
include security or supervision of the Property when it is not let,
although in the course of finding You a tenant, periodic visits
may be made to the Property by our Lettings Staff.

5. GENERAL INFORMATION

5.1 THE RENT - Unless otherwise agreed, the rent quoted to a
Tenant by us on your behalf must be inclusive of all outgoings
for which You are responsible (ground rent, service charges etc)
with the exception of Gas, Electricity, the Telephone service,
Water charges and Fuel Oil where there is an independent oil
fired heating system. Any rent asked by us on your behalf will
not include reference to Council Tax. This charge will normally
be levied separately on the occupants of the Property but in
some cases Local Authorities may wish to charge you, the
Landlord.
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5.2 RENT REMITTANCES - Present banking arrangements are
such that it is necessary for us to allow approximately ten days
before transferring monies to clients' accounts. Any monies
dispatched will be without prejudice to final clearance.

5.3 INVENTORIES - We can, if required, instruct established
independent Inventory Clerks to act on your behalf upon the
basis that you bear responsibility for their charges. While care
will be taken in giving your instructions to Inventory Clerks, we
cannot accept liability for any error or omission on their part,
since they are not in our employ.

5.4 TENANCY AGREEMENT - Unless we are instructed
otherwise, we use our standard form of Tenancy Agreement,
Landlords instructing their own Solicitors to prepare an
Agreement will be responsible for their Solicitors' fees.

5.5 INSTRUCTIONS TO SOLICITORS – you will be informed
of any rent arrears or breaches of the Tenancy brought to our
attention. However, if legal action is required, you will be
responsible for instructing your own Solicitor and for all fees
involved.

5.6 THE TAXES ACT 1988 AND THE TAXATION OF INCOME
FROM LAND (NON RESIDENTS) REGULATIONS 1995 You
are responsible for notifying the Inland Revenue of the Tenancy.
Where the Landlord of a property resides abroad, the Inland
Revenue will hold us, as your Agents, responsible for the
payment of any Tax liability which arises on rents collected by us
on your behalf, unless an Exemption Certificate is provided by
the Inland Revenue pursuant to the Finance Act 1995.
Accordingly, if You are resident abroad it will be necessary for us
to deduct monies at the appropriate rate and hold such an
amount so deducted to your credit until either an Exemption
Certificate has been received or until these monies are
forwarded to the Inland Revenue which we are now obliged to
do on a quarterly basis. Similarly, if at present You live within the
UK but subsequently move abroad, it will be necessary for us to
commence this deduction from the time you leave this country.
The monies deducted will be placed in a current account and
will not earn interest on your behalf. The eventual liability for tax
may be less than the amount forwarded to HMIT. In this event
You have to liaise with the Inspector of Taxes directly and J R
will not be liable for any refunds. We regret the necessity to
make such deductions but You will appreciate we have no
alternative in view of our responsibility to meet the tax liability on
your behalf. We therefore ask You to let us know as soon as
possible who will be dealing with your tax affairs in this country.
Should You at present reside within the UK but subsequently
move abroad, please let us know the name of your Accountants
or Tax Advisers at that time.

5.7 PURCHASES BY TENANT INTRODUCED BY US - In the
event that a Tenant or any person or body corporate associated
with such a Tenant introduced by us purchases the Property or
any interest in it (either after entering in to a Tenancy Agreement
or otherwise) then commission shall be payable to us on
completion of such sale, such commission to be based on the
sale price and calculated in accordance with our standard
commission rates for residential sales then in force.

5.8 THIRD PARTY INTRODUCTIONS - In the event of a third
party (being any person or body corporate) associated with a
Tenant or occupant entering into a subsequent Tenancy
Agreement without there existing any intervening Tenancy,
commission shall be payable to us at the commencement of the
Tenancy. This shall be at the rates described in Part 2, Part 3
and Part 4 whichever is appropriate.

5.9 LANDLORD AND TENANT ACT 1987 - We are obliged to
include your full name and address on all rent demands. If your
address is outside England and Wales, then We must provide
the Tenant with an address within England and Wales to which
notices (including Notices in proceedings), may be served to
you. Unless otherwise instructed, if your address is outside
England and Wales, We will use the address of our
Management Centre for this purpose during such period as We
manage, the Property. Although We will use our best
endeavours to forward any notices to You promptly, We cannot
accept liability for any loss or damage incurred either directly or
indirectly from our actions in this respect.

5.10 COLLECTION OF RENT - If You instruct us to receive rent
from the Tenant on your behalf, this will be done where possible
by use of a Standing Order Mandate unless you instruct us to
the contrary in writing. This ensures cleared funds will be
transmitted automatically into our account. However, You are
advised that by accepting rental payment by Standing Order
(which can only be terminated by the Tenant) should the Tenant
breach any of the terms of the Tenancy Agreement whereby You
seek forfeiture of the Tenancy and repossession of the Property,
the continued payment of rent by the Tenant under the Standing
Order Mandate may be deemed to be a waiver by You of the
Tenant's breach. Immediately following any breach the Tenant
must be notified by You (in the event that We do not manage
the Property) that monies received by Standing Order are to be
regarded as "mesne profits".

6 THE TENANCY DEPOSIT

6.1 Jacksons Residential is a member of the Tenancy Deposit
Scheme, which is administered by: The Dispute Service Ltd,
PO Box 541, Amersham, Bucks HP6 6ZR.
Telephone: 0845 226 7837. Email: deposits@tds.gb.com
Fax: 01494 431123

6.2 Jacksons Residential will hold the deposit under the terms
of the Tenancy Deposit Scheme

6.3 J R hold the Deposit during the Tenancy as Stakeholders
which means We owe a duty of care to both Landlord and
Tenant to see that the Deposit is paid out correctly after
dilapidations are assessed.

7.0 AT THE END OF THE TENANCY
COVERED BY THE TENANCY DEPOSIT
SCHEME

7.1 If there is no dispute Jacksons Residential will keep any
amounts agreed as deductions where expenditure has been
incurred on behalf of the Landlord, or repay the whole or the
balance of the Deposit according to the conditions of the
Tenancy Agreement with the Landlord and the Tenant. Payment
of the Deposit will be made within 10 working days of written
consent from both parties.

7.2 If, after 10 working days following notification of a dispute to
the Agent and reasonable attempts have been made in that
time to resolve any differences of opinion, there remains an
unresolved dispute between the Landlord and Tenant over the
allocation of the Deposit it will (subject to 7.3 below) be
submitted to the ICE for adjudication. All parties agree to co-
operate with any adjudication.

7.3 When the amount in dispute is over £5,000 the Landlord
and the Tenant will agree by signing the Tenancy Agreement to
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